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HF70 Policy AI
First Prototype

Yael Gampel, Ben Gothman & Emory McDowell

🔗 Figma

https://www.figma.com/file/nQWbcdsiFQ1V6L8A2dl4lD/HF760---Design?type=design&node-id=54797-33447&mode=design
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Timeline

Contextualized Literature

Feb 12, 2024

March 20, 2024

May 6, 2024

First Prototype (Demo)

Ethics/Fairness Considerations

Evaluation w/ users

Final Report, Presentation

Title and Abstract
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Introduction
Information Architecture
User Experience
Prototype Screens
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Misunderstanding 📄 privacy 
policies or legal contracts 
poses significant user 
problems

It can lead to unwarranted consent to unfavorable or 
adverse terms, compromising personal data security 
and legal or privacy rights without clear awareness of 
the implications. This issue is particularly acute in 
sectors like technology, healthcare, finance, and 
e-commerce, where it can significantly impact 
consumer rights and privacy.

*Insights and diagram from Termly

https://termly.io/resources/articles/privacy-policy-issues-to-avoid/
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Introducing LegalEaseAI

In the era of digital ubiquity, where reading through verbose legal documents 
becomes an overwhelming challenge, LegalEaseAI emerges as a smart Chrome 
extension solution tailored to summarizing privacy policies and lease 
agreements. 

Our product’s summary capabilities offer transparency and assurance to people 
prior to engaging in critical commitments such as entering lease agreements or 
subscribing to online services. Oftentimes, failure to understand these 
agreements can negatively affect people’s finances or legal standings or risk 
their privacy and data security. 

Powered by transformer-based models akin to GPT that are fine-tuned for legal 
texts, LegalEaseAI distills these documents into succinct summaries with clear, 
categorized explanations of essential terms and provisions. Users are also able to 
ask follow-up questions or highlight parts of legal agreements that may be 
confusing to them, enabling the extension to expand for further clarification. 

Whether you are looking to rent your first apartment or finally set up an account 
with TikTok, LegalEaseAI can equip people with the knowledge to make 
well-informed decisions with ease, saving valuable time and providing some 
peace of mind. 
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Technology 
Architecture Diagram

Users will have the opportunity to get 
summarizations about sections of privacy 
policies or legal agreements for further 
clarification before choosing to accept 
them. 

Users may ask follow up or new questions 
about areas of the policy for further 
understanding.

🔗Full diagram link

https://www.figma.com/file/nQWbcdsiFQ1V6L8A2dl4lD/HF760---Design?type=design&node-id=54797-33447&mode=design
https://www.figma.com/file/mdtGpwDv1hZV7IKSh2r93Y/Technology-Diagram?type=whiteboard&node-id=0%3A1&t=41ipXKOKbUirQS2U-1
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Entrypoint 1

A Google Chrome extension 
accessed by Chrome’s 
extension entrypoint

Users can access the side extension by 
selecting it from their list of Chrome 
extensions in the Browser entrypoint



H
F7

60
 - 

In
te

llig
en

t U
se

r I
nt

er
fa

ce
s

M
ar

ch
 2

02
4

11

Entrypoint 2

A Google Chrome extension 
accessed by highlighting 
certain areas of text

Users can highlight key words or areas of 
text in a privacy policy that they may be 
confused about. Our extension will 
recognize that it is a common phrase or 
term used in a legal agreement, and 
surface a tooltip that explains what is 
being highlighted. 

Users can “Read more” to open the side 
extension for further descriptions, or to 
ask follow up questions.
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Extension menu 
options

Users will be able to manually select which type of 
document they are viewing, in order to tailor the GPT’s 
responses more precisely. 

Options include: 
● Property lease
● Employee contract
● Terms & Conditions 
● Other (will output more general responses)

Users will also be able to choose which kind of 
extension view they are looking at, tailored to 
summarizing parts of legal text, or asking questions 
about the entire document type
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Extension document 
options

Example prompt questions change based on the 
document type the user chooses. This setting may 
also help refine the Database the GPT pulls 
information from, tailored to specific document 
types.
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Extension tool options

Question
User may ask questions about the document itself. 
The homepage of the extension provides example 
prompt questions that the user may ask themselves 
before agreeing to a policy or lease. The questions will 
change based on the document type the user 
selects. This setting mode utilizes the AI’s Database 
and Server to check if there are pre-existing answers 
stored from previous queries.

Summarizer
The user can prompt the summarizer by highlighting 
chunks of document text, or copy and pasting it 
below. This utilizes Natural Language Processing (NLP) 
capabilities to summarize and analyze the text 

Disclaimer message to let users know 
that this is not official legal advice, but 
more a tool for further understanding
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Summarizer

Breaking down long areas of 
text into digestible parts

Summarizer breaks down text into 
summary cards with the title of each 
section highlighted as a badge on each 
card. 

Users may select a pre-populated follow 
up from the options displayed, or type 
their own.

The extension pops in as a side window to the browser, the user may use the side 
handle to increase or decrease this window’s size
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Question

Asking the AI general or 
specific questions about a 
document

This example is showing a user wondering 
if they are allowed to have a pet for the 
Lease they are viewing. The model scans 
the entire document and then outputs 
the information, along with image 
examples for ease of understanding.

The extension pops in as a side window to the browser, the user may use the side 
handle to increase or decrease this window’s size
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Expanding more

If the answer to a 
user question is very 
long, users are given 
the option to expand 
upon certain areas of 
the model’s response 
for further 
clarification
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Feedback loop

Update the Database with 
new information or refine NLP 
algorithms

Allow users to give feedback about 
responses from the AI in order to improve 
the model for future use and build upon 
its learnings from the user
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Accessibility

Cater to a wide variety of 
users

Give text-to-speech options for each 
string of text and ensure the contrast 
ratio of icons and components to their 
retrospective backgrounds are 3:1 for 
readability (especially in dark mode).

The team utilized Google’s Material 3 
design system to ensure it remained 
visually harmonious with Chrome’s 
interface and adhered to their 
accessibility guidelines 

https://io.google/2022/program/33ca1afa-36ba-4f50-b016-0e5c3a3bf063/

